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0 yTBepaKIEeHHH NoKa3aTeneH,

XapaKTepPH3YIOIHX 001He KPHTEPHH OLeHKH Ka4yecTBa yCJIOBHI OKa3aHHs

Ycayr opraHiH3al{HsIMH COLIHAJbHOI0 CQQ.—VG—Q—WM:::- H %oﬁaﬁnh—v—mr;\-:
YupexKaIeHHSIMH MeIHKO0-COHAJIbHOMI SKCNEePTH3BI

B mensx mpoBefeHHS HEe3aBHCHMOH OLIEHKH KayeCTBA YCIOBHM OKa3aHHs
YCIyT  OpraHM3allisMH  COLHANTBbHOTO  OOCHY)XHBaHUS U  (eIepalbHBIMU
YYPEXTEHUAMH MEIUKO-COL[HATBHON OSKCHEepPTH3bl B COOTBETCTBHH C YacThIO
6 cratsu 23.1 ®epepansHoro 3axona orT 28 mekabps 2013 r. Ne 442-®3 «06
OCHOBaX COLMANBHOTO obcTyxuBaHHA TIpaxnaH B Poccuiickoit ®enepamuu»
(Cobpanue 3axoHomatenscTBa Poccuiickoit ®enepanuu, 2013, Ne 52, cr. 7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) u co cratseii 8.1 @emepanbHOro
3akoHa oT 24 Hos0ps 1995 r. Ne 181-®3 «O conuansHoi 3amuTe HHBANHIOB B
Poccuticko#t @enepanum» (Cobpanue 3akoHofaTenscTBa Poccutickoit ®enepanu,
1995, Ne 48, ct. 4563; 2017, Ne 50, cT. 7563) np U K a3 BI B 2 IO:

1. VTBepnuTh MOKa3aTeNH, XapaKTepHU3YIOIIe OOI[ue KPUTEPUH OLEHKH
KayecTBa yCIIOBUM OKa3aHMs YCIIYI OpPraHU3alUsMH COLHAIBHOTO 0OCTIyKUBAHUSL
i benepanbHEIMH  YYPEKIEHHSIMH  MEJUKO-COLMANBHON  OKCIEpTH3BL
COTJIACHO IPHIIOXKEHHUIO.

2. IlpusHaTe YTpaTHBIUMM CHJy IIpuka3 MuHHCTEpCTBA Tpyla H
counanbHo 3amutel Poccuiickoit ®eneparuu ot 8 nexabps 2014 r. Ne 9951 «O6
YTBEPXIEHUH [OKa3aTelled, XapaKTepH3YIOIIMX OOINHe KpPHUTEPUH OLEHKH
KaJyecTBa OKa3aHHMs YCIyT OpraHM3allMAMK COLMAIBHOTO OOCITY)KHBAHHSI»
(3apeructpupoBar  MmuHHCTepcTBOM — IOCTHUME  Poccuiickoit ~ ®Deneparuu
19 sBaps 2015 r., peructpannonusiit Ne 35579).

Mimsep M. Tonunus
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1.2.

Hammune wna odwuumanshom —calite  oprammsammu  (yupexaeHnus)
MHQOPMALMK O [HCTAHNUOHHBIX CNOCO6ax OBpaTHON CBA3H W
B3aHMO/ICHCTBHS C MONy4aTeIMU YCIYT U UX QyHKIMOHHPOBAHHE:
Tenedona;

3JIEKTPOHHOH ITOYTHI;

SJIEKTPOHHEIX CEPBHCOB (opMa JUId MOJa4H 3JIEKTPOHHOTo obpalieHus
(>xamobbl, MpeMTOXKEeHHs), MONyYeHHe KOHCYNBTAUMH [0 OKA3BIBAEMBIM
ycIllyraM H 1p.);

paszena «JacTo 3amaBaeMBle BOIIPOCEHI»;

TEXHHYECKOH BO3MOKHOCTH BBIP@KEHHs IONydareleM YCIyr MHEHHS O
Ka4yecTBe yCIOBHH OKasaHMs YCIyr OpraHusanueil (ydpexneHueM)
(Ha/MYMe aHKeTBI U1 OIpPOCa IpakAaH WM THIIEpCCHUIKH Ha Hee).

1.3.

Homst monyyateneit ycimyr, yIOBIETBOPEHHEIX OTKPHITOCTBIO, [IONHOTOMH U
AOCTYITHOCTEIO HH(QOPMALUH O IEATETBHOCTH OpraHU3aliy (YIpexIeHns),
Pa3sMeINIeHHO! Ha MH(QOPMAIMOHHBIX CTEHJAX B IOMELIEHUH OpraHU3aliy
(yapexnenus), Ha ODUIMATEHOM caiiTe OpraHM3aLuK (yupexnenus) (8 %
OT 06ILEero YKcIa ONpONIEHHBIX I0IyYaTelel yeuyr).

IL. IToka3aTenn, XapaKkTepusyomue KoMpOPTHOCTH YCIOBHi
NpeJoCTaBJIeHHs! YCIYT, B TOM YHCJIe BpeMsl O:KHAAHHS
NpeaoCcTaBJIEHUS YCIyT

21

ObGecrieuenue B opranusanuy (yupekaeHun) KOMGbOPTHBIX yCIOBHIT [1s
NpPEIOCTaBICHUS YCITYT:

HAIM4YHe KOM(OPTHOH 30HEI OT/bIXA (OKHAAHHS), 060Dy IOBAHHOI
COOTBETCTBYIOLIEH MeGeIbIo;

HaJIMIKE U [IOHATHOCT HAaBUI ALK BHYTPU OPraHH3aluH (yUIpexaeHus);
HaJliYKe U JOCTYITHOCTb IIUTHEBOM BOIBI;

HaJIM4He U JOCTYIIHOCTh CAHUTAPHO-TUTHEHUYECKHX TIOMEIeHH il
CaHMTapHOE COCTOSIHUE ITOMEILEHU OpraHH3alHii;

TPaHCHOPTHAS JOCTYITHOCTH (BO3MOXXHOCTB JJO€XAaTh 110 OpTaHH3aLHi
(y4pexnenus) Ha o0IIECTBEHHOM TPAHCIIOPTE, HATHYHE TIapKOBKH);
MOCTYIHOCTE 3allKCU Ha MOJTyYeHHe yCIyTH (10 TeledoHy, Ha
ohHIHATBEHOM caliTe OpraHu3aLuy (yIpeskAeHus), oCpencTBoM Eaumoro
TI0pTana roCyAapCTBEHHBIX M MyHUIUIIANBHEIX YCIIYT, IPH THYHOM
TIOCEIIEHNH B PETHCTPATYPE HIIH Y CHELHAaICTa OpPraHu3aIuH
(yapexxpenus) u mp.).

2.2.

Bpemst oxunanus npenocTaBieHus yeIyry (CBOeBPeMEeHHOCTD
TNpEeNOCTaBICHHS YCIYTU B COOTBETCTBHH C 3AIIUCEI0 Ha TIPHEM K
CHENHAUCTY OpraHU3aluH (YUpeKIeHUs) UL [ONy9eHus YCIyTH,
rpauKOM NPUXONa CONMANTEHOro pabOTHUKA Ha JIOM | TIp. ).

2.3.

OJISL IIOJTy4aTeliel yCIIyT, yI0OBIETBOPEHHEIX KOM(OPTHOCTEIO YCIIOBHIH
3
peNI0CTaBNIeHHUs YCIyT (B % OT 0OIIero 4rcia ONpoLIeHHBIX OTyYaTeneil

YCIIyT).




"(IA1ro£ HoIralRRATIOL XIIHHAMOAIIO BIDHE

0JeITIQO 1O %, €) ommeenHeldo g nuHatmedgo WwoHHogLoTodooeH ndl
(imHLOged oMRodI M KMHeIEY10 oJoHWaudl ‘YoHROgedId “adAredrontad
WHHLOQed) HIAIA Bralenkron snHedodundodHr 1 1eLHON HIIHRHEdoL
XUITORENRA0200 ‘(KUHATKdRA) HuTeenHeIdo goxuHI0gRd OI9L008HINKeE
‘o19100HIIR1RIX0dg0Y X19HHadogIo1g0TA ‘IA1r0A HalraTehALoIT KI0[7

i

(sanomuadnA) nuneenneido gonunLoged 91009HINKIE
‘aroondrraLerraxodgor sumoikeudaryedex ‘UIraLBEENOI *A]

‘(goruIresHA
— JA1r2A HorraleRALOL XITHHAMOAIO BIrOHE 0IAIIQO 10 9, &) SOXHIBEHN
K1Y JAI0A 019100HUALO0Y X19HHadog1o1rg0A 1K1 HolralehAIroN K107

£

"(IA1r2A garreleh Aol XITHHAMOAIO
EIOUK OJAINIQO 10 9 ) (MUHATXdhA) nunecune1do g AL KMHBERYNO
MWEHEOLOA WOl & X19HHadog1a1ra0rA “1K1r0A HolraIehA1ror BIoY7

¢

*(1A1ro£ HorarerAron XI9HAAMOAIIO

EI'OHR 0IMMQO 10 9% €) (*dY 1 WOX eH eXHHI0Qed OIOHIIEHIIOD BroXUdl
Woxudedl ‘GOLOUIRUITONO XITHILATLO ‘suHaLRTeedron) (kuHAIKadRA)
mumeerHeldo 19109ed woxudedi - IA1r0A KMHEERNO HNEHEOIOA
MWISHHOUITeenHE.1do X19HHadoa1a1rgor K “IAIr0A HarralenAtron KIroyy

s

(1404 youralenAiron XITHHAMOAdLO BUOUE 010

10 9 &) (suHaI¥adRA) nnitesnHe1do edOQIIE 9LOOHMONWEOS BII9Q 190 HIDD
‘41eHOHONONSd 99 190 HILIOW) WITNONBHE M WeNHHHog1070d (ounom¥adRA)
ommnesnHeIdo dregorHaWoNad 1980101 219d0L0N ‘IAIDA HorraLeRALOL BIOY

‘1S

JAIrdA BHHEERNO
HIWBHE0LIA 9100HHIdoaLarraorA snmoileudariedex ‘HIFALBERMO]T "A

*AWOY BH HIH aWIKad

WOHHOHUITHRLOMY 8 MIAIOA KHHOIERLO0YadI HIOOHKOWEOH OURHIEH
‘uudornddor pomoretarudi eH

1 (BMHI¥RdhA) uunesuHe1do XKHHOMIOWON € S0YHIrBSHH OIMHAY¥0g0d1100
on (erHeg0dUINAdLOHM) SMHORAQO QOWHIOXQOSH HWHIIITamod
‘(snnomKadnA) numeenneIdo nNeMHHLIOQEd KEWSREIIEENO ‘IIIONOLI
‘omHadE Ol 0T MIrRaHH KLY (KHHOYKSdRA)

umesrHe1do e1geo oJoHarennpo urodes HoHEHLEHAS19Ie SURHIEH
‘(eunrosadsnordioordur) exunrogadenordLo 140k

(omHade 1 AXAU0) AXAWO OI WEHIrREHH KMHAIrgRLOOTadIl 9100HKONEOS
‘¥rpedq

worpudn WITHROROL-0H(9Irod HNITHHOHIIOLIIE ‘HNENEHE urirewdopuu
HOMOShU(edI M HOSOLONOL HOHH U HONBHE ‘HOOULITEH ouHegodur QA
‘unmrewdodHu goHararuds

U gogoxAge omHade u AXALd onl gOTHIRHHN KLY suHegoduIrgAY
KBROIINE

‘UWHIAAY O oHEedEH MIAIOA 91BRAION WEXHIrBEHH XUIIOIKIOgEOIT
‘ULOOHUALOOY FHEOLA (MuHSTKadhA) HuesnHe.1do & SHHORAIYA0()

43

"(1£1rok yorrorenAron XI9HASMOodIO

BIrOMA OISMMQO 10 9, &) (“di B WelAIroA WITWORLIIER)O OII HUITRIIIAOHON
SMHARAION ‘(¥uHKOITad ‘19gorrex) kunamedgo otoHHOdINOIE

MREXOLI) 2001ada0 XI9HHOLYSIE OI9IONOI O ‘21RO HOHHOALNAIE

o ‘AHodarral on) ¥uaLogeroNness Wdo( XIIHHOMITHELOMY HUHBEOSIIIONIOH
udu (sunsrxodnk) muneenneldo a0MHHLOQRd 019100GHINKaH
‘o19100H491RLRIK0dg0Y XI9HHAdogIaIEOYA ‘1Ko YaIraleRATIOL KIr0]f

k24

"(1AwroA parralenAirol XIHHAMOALO BIrOHE OIAIIQ0

10 % &) (euHawxKadnA) ommesnseldo & uunamedgo ndu (iwmH1008d
oHhodIl U AMHLO0HIENY O1AHHOUTRLUIMQRad-0H1doII0NE SUMOIKIg109TIA00
‘IIMHLOQEd ‘MNHHI0Qed SIIHIIBAIIO0) HIAIOA SHHEEENO QOHHELOTado0oH
XHIMOTEINhA0Q0 ‘(KHHA¥2dRA) uuneenHeldo g0MUHL0QRd OI9L00EHINKEE
‘o19100H I LRI 0d9O0r XI9HHAdOS1oIEOTA ‘UALIA HOUaLERALOI KITOY]

o
<

"UAHOMIOWOI XUMOOhUHOM.INI

-OHde1NHE) SOTUIREHH KL XISHHRE0AOQO OHIIBHIIOND SURUITEH
DIOOKION-1r302d) XITHHOWO SMRHUIEH

‘gowaodn

xi9Hdegr x19unadumoed ‘yeHnAdon ‘@ordurr XISHHEEOdULLIET R SHRHIEH
‘HOTHIregHH

g1orredo x19H1dooHed1014E KL NOHKOLO XITHHOIOY 198 SURUIEH
‘(mwendodrentr HNITHNOLIOI) MNeOATHEN AT XISHTOXE suHegOrAd0QO
(4O HIregHHU

KI'T HLOOHIALOOY WoLehA o mudoruddar (omuarxadnk) unmesuneido x
yomoietsrudu u (suHexadhA) nuiresrHe1do HHHAIOWOL sunegorAdogQ

e

9O0THI'BIHH
BUY JIA1rd4 9L00HIALIOY anmoidsndaredex ‘HIrLBERMOTT IIT




